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PRODUCT WARRANTY
CTC Union offers customers completed services of product warranty. eactual warranty period of the product(s) 
depends on the product category. Please refer to the following documents in order to obtain the comprehensive 
warranty services. For latest information, please check CTC Union website.
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▌Industrial Ethernet Switch
▪▪ ICS Series
▪▪ IGS Series
▪▪ IFS Series
▪▪ ITP Series
▪▪ IPS Series

▪▪ IXR Series
▪▪ IGR Series
▪▪ IVS Series
▪▪ IQS Series
▪▪ IBP Series

▌Industrial Media Converter
▪▪ IMC Series

▌Series Connectivity Product
▪▪ IFC Series

▌Industrial Cellular Router
▪▪ ICR Series

▌Industrial PoE Injector
▪▪ INJ Series (Except for INJ-G30)

▌Industrial Extender
▪▪ IEXT Series

▌Industrial Power Supply
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▌L2+ Ethernet Switch & PoE Switch ▌FRM220 &FRM220A Series

▪▪ MSW Series
▪▪ GSW Series

▪▪ Chassis
▪▪ Slide-in Cards

▌Simple Media Converter ▌PoE Converter
▪▪ FMC Series
▪▪ XMC Series

▪▪ PMC Series

▌Fiber Multiplexer ▌Series Devrice Server
▪▪ FMUX Series ▪▪ STE Series

▌LAN Extender ▌PoE Injector
▪▪ VDTU2A Series ▪▪ INJ-G30

▌Serial to Ethernet Protocol  Gateway

▌Tester

▌CWDM Mux/DeMux

▌Balun

▌SFP Transceiver & Industrial SFP Transceiver 


