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Notice letter 
Dear Valued Customers  

 

Climate change, caused by increasing greenhouse gases, and other environmental issues have begun  

to receive considerable attention from all over the world. Under the trend of rising international 

environmental awareness, the requirements of environmental protection of various electronic 

manufacturers have also increased, and countries 

around the world have successively formulated relevant 

announcements and environmental laws and 

regulations to promote the development of "green 

products".  

As a socially responsible manufacturer, CTC Union is 

concerned with the environment and has taken active 

measures to reduce carbon emissions and eliminate 

hazardous materials in their products. None of CTC 

Union products use chlorofluorocarbons (CFC) in their production process and since 2007 all electronics 

use non-lead soldering according to RoHS 2.0 and WEEE directives. 

In addition, in response to energy conservation, carbon reduction and environmental protection, CTC 

has initiated a paperless policy in August 2019 for product documentation and will no longer provide 

printed product manuals or CDs. We will do our small part to alleviate global warming and focus on 

achieving the environmental goals of energy conservation and carbon reduction. Therefore, from now on, 

customers can scan the QR code sticker on our product box or access our website download page, to 

enter the exclusive account number and password to directly download electronic product manuals or 

software. 

 

隨著全球溫室氣體造成氣候暖化，環保議題開始受到世界各國的重視，在國際環保意識抬頭的

趨勢下，各電子大廠對產品環保性的要求也隨之增加，世界各國已陸續制定公佈相關之環保法

令規章，推動「綠色產品」的發展，作為一家對社會負責的製造商，CTC Union關注環境，並採

取積極措施減少碳排放並消除其產品中的有害物質，在產品生產過程中不使用氯氟烴（CFC），

且自 2007年起所有電子產品均根據 RoHS 2.0和 WEEE指令使用無鉛焊接。 

此外, 為響應節能減碳環保愛護地球，本公司自 2019年 8月起將全面採無紙化作業，不再提供

產品手冊書面或光碟片資料， 戮力結合客戶與供應商為減緩地球暖化盡一份心力以達成節能減

碳的環保目標。因此即日起，客戶可透過手機掃描產品外箱包裝 QR Code 貼紙或至 CTC 官網產

品手冊下載網頁，輸入客戶專屬帳號及密碼即可直接進行產品手冊或軟體下載。 
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